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CCAR Welcomes CSi Complete as Newest Affiliate

The Coordinating Committee For Automotive Repair (CCAR®) has announced that CSi Complete has become the newest Affiliate of the organization.


The Coordinating Committee For Automotive Repair (CCAR®) welcomes CSi Complete, Plain City, Ohio, as its newest Affiliate.

CSi Complete is a leading provider of customer satisfaction indexing and call center services to the collision repair and claims industries. With 13 years’ experience, CSi Complete has completed millions of surveys and made millions of calls for thousands of customers across the United States and Canada.


"We are proud to welcome CSi Complete as an Affiliate of CCAR,” said Daren Fristoe, CCAR President and Chief Operating Officer. “The partnering of CCAR and CSi Complete represents another milestone in our organization's history, as we move toward adding a customer satisfaction survey capability to our e-learning programs. CSi Complete is the premier provider in this field, and we welcome the opportunity to work together."

“CSi Complete has a long history of supporting organizations that benefit all industry segments, and CCAR fits nicely into this part of our mission,” said David Merrell, CSi Complete Vice President of Sales and Service. “We will initiate programs that will be beneficial to both organizations, and we look forward to that,” he added.

(more)


Established in 1994, CCAR is a 501(c)(3) not-for-profit organization whose 200+ affiliates represent all segments of the automotive industry. CCAR’s mission is to work with the industry around the world, with career/technical schools, governments and other organizations to provide best practice information and training, and to measure improvements related to:

· Pollution Prevention (P2).

· Safety for all who repair or maintain vehicles as a profession, as well as those who work in related businesses.

· Reduction of lost workdays due to accidents or job-related health issues.

· Decreases in costs and liability exposure.

· Reduction in costs of training in these areas.

CCAR operates “CCAR-GreenLink®,” the National Environmental Compliance Assistance Center for Automotive Repair, in cooperation with the U.S. Environmental Protection Agency (EPA). In addition, CCAR provides the “S/P2” e-learning program in Safety and Pollution Prevention for the auto repair industry, and the “HazmatU” e-learning program in automotive hazardous materials shipping.

To learn more about CCAR, visit www.ccar-greenlink.org or call 1-888-476-5465.
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