Customer

Do you know what it costs
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The statistics are alarming: *iiiii%iiiiii*}i*
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people will, in turn, tell another 5 people avout that baa
The bottom line? For each customer who leaves unhappy, the cost is that customer

experience.
pius the l0SS of 48 to 120 potential customers.

If a customer shares a problem If you solve the problem, If you resolve the problem immediately and
with you and you don't rescive It more than 50 percent  apelogize and do everything else right, 85
20 percent of those customers of customers will return percent of those customers will return because

will still do business with you. to your business. you've shown them how important they are to you.




